Terms and conditions
For your own benefit and protection, you should read these terms carefully.
Link is an Insurance Intermediary , not an Insurer, and our role is to provide a professional service for
therapists/technicians across the United Kingdom. We may source and arrange insurance products
However you will then need to make your own choice about which insurance provider you will proceed
with.
Your Responsibilities
You are responsible for answering any and all questions honestly and to the best of your knowledge,
providing complete and accurate information is required in order to fully accredit courses through the
application process. Failure to disclose information, or misrepresent any fact which may influence our
decision to accredit could invalidate your course and may result in any insurance policy not being paid out
in part or full should a claim arise.
It is your responsibility to check all details on any proposal form submitted and by signing this you are
agreeing that all information is correct.
Liabilities
LINK will through a strict and transparent procedure, endeavour to ensure that all courses submitted for
the accreditation process are fully inspected by an industry expert.
We will gather all of the required information and evidence necessary to complete this process, however it
is the responsibility of all trainers and academies to ensure that the course format is taught as per the
submitted and agreed process by the agreed trainers with the relevant qualifications and insurance.
LINK cannot be held accountable for any litigation that arises from a misrepresentation of the accredited
course by either the training provider or the trainer providing this course.
Requirements for Accreditation
In order for a training provider and their course/s to be accredited by Link, the course and the provider
must pass strict criteria.
Link accreditation is not an awarding body but has the authority to accredit courses provided by
Trainers/companies who have demonstrated the capability and qualifications to do so.
The main criteria that Link require trainers/academies to fulfil are
• Is the course insurable?
• Is the course content suitable and do the course hours meet the industry standard?
• Is the trainer qualified to a minimum level 3 teaching award?

having your course accredited by Link is a way of showing potential students that you are approved,
endorsed and eligible to offer Link membership and insurance packages to them. Having your course
Accredited gives it the seal of approval and recognition it deserves

Ending our Relationship
Once applications have been received in part, full or pending further investigation, You may at any time
terminate our authority to act on your behalf within 14 days of payment or as otherwise agreed without
penalty, after this period of time full payment will be required regardless of completion or decision to
move.
We reserve the right to remove accredited status at any time should any breach of contract occur, no
refunds of accreditation fees will be due.
Payment for our Services
The current fee for accreditation is £250 for up to 5 courses, and £45 for each course over 5 courses.
Payments are non-refundable unless the course is classed as uninsurable treatment and in this case a
refund will be due within the first 90 days.
In order to maintain the accredited status, trainers/academies must renew membership to LINK annually.
Failure to renew membership may result in removal from the accredited courses list and all use of
company logos and certificates will no longer be permitted.

